Provisioning - Unbundled Network Elements (UNE)

Arkansas
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DS3 Dedicated Transport

Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuils
| 56 - 08 l No. % install in| Benchmark No. % Instali in | Benchmark No. T
L. Orders 3 Days “Z - Value” Orders 5 Days ~Z - Value” Orders

Aug-00 0 wa nia [ n'a n‘a 0}
Sep-00|- ) nia na 0 na na of’
Oct-00 0 na wa 0 wa n/a o
Nov-00 0 n/a na 0 na n/a 0
Dec-00 0 na nja [ na nfa of v
Jan-01 0 na na o na na ol
Feb-01 a n/a na [¢] a na o}
Mar-01 o n'a na 0 na nia [+
Apr-01 0 n/a na [} n‘a n/a 0| *
May-01 0 n/a n/a [} n/a n/a o
Jun-01 0 n/a wa 0 na nfa [V 3
Jul-01 0 nfa na 0 n/a na 0.
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percont (BNEs) ¢ Wati pleted Within the Customer Requested Due Date
All Data and Charts - All CLECs Combined
ISDN - PRI
1 - 20 Loops 20+ Loops H O 100% A
% Install | Benchmark No. % Install { Beanchmark [{Ei 50 cePAMGIGRIERs @il ] | ctttTomtttmseseesecmsmmenssen o sn s o
5 Days | "Z- Value" | Orders | 10 Days | “Z - Value" 80%
0 nia na 0 na na
0 na nia ¢} n‘a nia 60% -
0 n/a nia 0 wa na
0 na na 0 na nia 40% 1
0 nia na 0 na na 20% A
0 na na 0 na n/a
0 wa na 0 na na 0% I I e I
0 n/a na 0 n'a na 888‘885555555
0 wa na 0 na na 2 2% 2 $ 5 € 5 85 5 5 3
0 wa n/a 0 na na €0 020 Suz2<s 57
0 na na ] n/a na
[4] n/a n/a [ n/a n/a —E—20+ Loops - - K--1-20 Loopsg ~----- Standard
ol n/aj 5 o 2T =
Dark Fibar (Before May-01 Benchmarks are 3, 5 and N d) ‘}
Measurement | 1 - 10 Circuits 11-20 Circuits 20 + Circuits 100% ;
56 - 10 .1 No. % Instalt inf Benchmark| No. % Install ir] Benchrmark No. % install in| Benchmark [ | c-rremesseccsesrmrseor sttt X
R 5 Orders 5Days | “Z-Value" | Orders | 7Days [ "Z- Value" | Orders | 10 Days | "Z - Value" | 80%
Aug-00}:) [} n/a na 4] na nfa [*] n/a nia
Sep-00] o na na 0 na na 0 na nval|  son
Oct-00 ¥ 0 n/a n/a 0 na n/a [»] n/a na
Nov-00/: 0 na n/a [ na nfa [ na nal] 40%
DOec-00 0 na n/a [+] nfa n/a 0 na na
Jan-01 0 e na 0 na nfa 0 na nfa 20%
Feb-01}’ 0 na wa 0 na na 0 na na o% :
Mar-01 3] n/a n/a ] /a na 0 n/a n/a s g 8 2 8 5 5 5 5 5 3 3 :
Apr-01 0 na wa 0 na a 0 rva na é’éﬁ%ET‘%% %"—égg ;
May-01 0 na na 0 nia n/a [ wa na 2 86 2 835 ¢ 2 3 8 3 3
Jun-01 0 nfa ne 0 n/a n/a o] na n/a . 11- 20 Loops 55— 1- 10 Loops
- Jul-01}- 0 nia n'a 0 n/a n/a 0 nia n/a B
e e S TR s [N IR Standard
[ 12 Mo, Total]. 0 wa 0
: 3 Interim Number Portability (INP)
Measurement [ | 1 - 10 Numbers 11-20 Numbers 20 + Numbers B 100% 4
56 - 11 Ne.  |% Instalt il Benchmark| No. Instali it Benchmark | No. % Install | Benchmark }| e e
; | Orders | 3Days | "Z-Value"| Orders | 7 Days | "2 - value" | Orders | 10 Days | "2 - Value” ] B80% :
Aug-00f; [} nia n/a 0 n/a n/a o na na
Sep-00 | 0 na nia 0 wa n/a "] na na 80%
Oct-00 0 na n/a o na n‘a 0 na n/af;
Nov-00 0 nia na 0 nfa na 0 wa rfaf: 40%
Dec-00} | 0 nia na o nia n/a 0 wa n/a
Jan-01} 4! 1000% -10.00 [} na wa 0 a na 0%
Feb-01. 0 nia na 0 wa na 0 a nia o% ?l
Mar-01 0 na na 0 n/a n/a 1} na n/a g8 8 8 8 2 5 S 5 5 5 5 = H
Apr-01: [ na wa 0 na n/a 0 a va 2 2 3 3 % o2 T T LOTog i
. 3 ® g 2 & 5 o 2 2 & 3 3 !
May-01 0 na na 0 wa wa 0 wa na < o z 5w = z 5 &
Jun-01 0 n/a na ] na n/a 0 wa na 20 + Numbers o 11 - 20 Numbers
Jul-01 0 n/a n/a 0 n/a n/a 0 n/a n/a
Z I T PR ~-%K--1-10Numbers - ---- Standard
(12 Mo Total | a] 1000w [ o[  wi
L ——
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent (UNEs) Installations Compieted Within the Customer Requested Due Date
| All Data and Charts - All CLECs Combined
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56 - 12 3 Non-Conditioned Conditioned 1 100% | K--X-- M
No. % Install Benchmark No % instail Benchmark /| ] ctrT Tt mosTssmso s e S Eene ]
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/
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!
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/
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Jui-01 | 23 100.0% -5.00 —8— Condition - - % - -Non-Cond ------ Standard
[ 12 Mo. Total] 52 100.0% [
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0% — — e il g
2 & 3
> £ 3
. Q 3 3
May-01]: o] n/a n/a o] n/a 2 O
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May-01 0 92.3% nia z = i
Jun-01}; 0 95.7% niaf:
Jul-01 0 - 98.5% nva —o—AS| —8—All CLECs %
{12 Mo_Total 0 : 4
v & 3 ’ = T Lo =i
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i
40% A g
:
20% A
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g 535 |
§ 53 |
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’ Jut-01 | 0 . 97.0% n/a ——AS| —— All CLECs R
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Provisioning - Unbundied Network Elements (UNE) Arkansas

Percent (UNEs) Instaliations Completed Within the Customer Requested Due Date

e : All Data and Charts - All CLECs Combined
-{ Measurement . Voice Over Data - No Line Sharing 3
56 - 16 Non-Conditioned Conditioned : 100% -
85 No. % Instail Benchmark No. % Instail Benchmark | = | cremcrmrtmesmrsm e r i e
Orders 5 Days "Z - Vaiue” QOrders 10 Days “Z - Vale" 80% -
i : 60% -
40%
S 20% A
I o S 5
3 5
] =
< -
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Provisioning - Unbundied Network Elements (UNE} Arkansas

Partant lngtaliations eompiated within the Customer Requestsd Due Date (CDDD)for L NP With Loop

All Data and Charts - All CLECs Combined

Coardinated Hot Cuts (CHC) and Frame Due Time (FOT} Combined 1
1- 10 Loops 11-20 Loops 20 + Loops
No. % Install | Benchmark | No. % Instail | Benchmark| No. % install | Benchmark [,
5 it Orders | by CODD| "Z - Value” | Orders | by CODD | "Z - Vaiue™ | Orders | by CODD | "Z - Value™ |1
Aug-00 | 49 [ 100.0% -5.00 o na 0 na naf
Sep-00 38 100.0% -5.00 [ n/a 0 n/a n/al:
Oct-00}: 274 96.0% -0.99 1] 1000% 0 na wa
Nov-00 9% 99.0% 3.9 o wa 0 na wa
Dec-00 78 98.7% 372 1] 100.0% 0 na nia
Jan-01 110 | 100.0% -5.00 0 n/a 0 wa n/a / |
Feb-01 177 { 100.0% -5.00 0 va 0 nia nia} 0% A
Mar-01§;| 127 | 100.0% -5.00 ] wa 0 na na 8 8. 8. 8 8. 555535355
Apr01l 110  89.1% -4.09 0 wa 0 wa na 2 & 5 2 § 5§ 4 5 5 5 S 3
May-01} 173 97.7% -2.69 1] 100.0% [ na waf; T v © 2 0 5w 2 <L 3 B
Jun-01}, 120 98.3% -3.33 [} na [
Jul01 77 ’ ]00.0% __9. i wa o —&—20 + Loops —F&— 11- 20 Loops
12 Mo. Tatal] | 1,428 | 98.6%) 2] 100.0%)7 1] ¥ -1-10Loops To o Standard B
; Coordinatad Hot Cuts (CHC) jl’
. Psasurement f 1- 10 Loops 11-20 Loops 20 + Loops _ i ¢ 100% x: - X
56.1-02 [ No. % Install No. % Install No. P LEIET I o fee i SR S S ) D s
Orders | by CODD Orders | by CODD Orders | by CODD BO%
] 60%
Oct-00 53 98.1% 1] 100.0% [} na
Nov-00 48 97.8% 0 wa [ va 40%
Dec-00} 76 98.7 1 100.0% 0 wa
Jan-01 106 | 100.0% 0 na 0 na 20%
Feb-01 174 | 100.0% [ na 0 na 0% L N
Mar-01 127 | 100.0% [} n/a [3} n'a o S e e e e e e
8 8 [~ o o < Q Q o o
Apr-01}: 104 99.0% : [} na ] nla 5 2 $ § £ 3 é‘ F £ 3
May-01} 171 97.7% 1] 1000% 0 na © 2z o = w = z 5 7
Jun-01 119 98.3%|; [ nia [} na 20+ Loors -2 Loops
Jul-01 77| 100.0% [} n/a 0 e B
[ 12mo Total| | 1058 e9.1%): 3] 100.0%] 0| val: X 1110 Loops Stangard
f Frame Due Time (FDT)
Measurement |- 1-10 Looa§ i | 11-20 Loops i 20 + Loops \ 100% 4 KK XX KoK X
56.1-03 || No. % install No. % Install No. % Install [Zsgmfeiygel 0 e mrs s RS e mememee e Tttt T ot
by CDDD Orders | by CDDD Orders | by CDDD 80% 1 : .
21| e55% 0 wa 0 wa P . ,
48] 100.0% 0 wa 0 na 40% Lo B
2| 1000% 0 na 0 na v R g
4| 1000% 0 na 0 wa 20% i .
3| 100.0% 0 na 0 na |
o wa o o w - R-ha-aa-ae-ar-as-a-0
6| 100.0% 0 nia 0 na 55322;:;;;;
2| 1000% ol wa [ wa © z o - & = < 5 3 °
Ty tooo% 0 wa 0 va ——20 + Loops ——8— 11- 20 Loops
0 na 0 wa 0 nla
PRI e gy . i --X--1-10toops @ ------ Standard
2871 essu) [ 0 niaf’ of wa
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Provisioning - Unbundied Network Eiements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates
8.0 dB Loop - Field Work | * e
All CLECs SWBT | 12.0%
No. of # Missed % Missed % Missed Z-Vaiue |7 -
Orders Due Dates | Due Dates | Due Dates 10.0% +° B -
Aug-00}: 395 17 43% 9.9% -3.69 TeesTTTETT .
i Sep-00f: 381 13 34% 10.9% 4851 gow | - e
. Oct-00f 481 19 4.0% 9.2% -3.92f ot o
Nov-00}: 218 8 3.7% 9.7% 2980 | oo b R S SWBT |
Dec-00 100 1 1.0% 9.5% 289} ——AIICLECs |
Jan-01}4 123 4 33% 9.9% 247 a0% &
Feb-01 141 1 0.7% 8.2% -3.25)
Mar-01f 129 2 1.6% 6.3% 22 e |
Apr-01 a3 4 48% 7.6% -0.95|° 3
May-01 145 8 5.5% 7.2% 0775 0.0% - L )
Jun-01F 168 2 1.2% -3.34) : . e e e e e e
3 1 i 8 8 8 8 8 3 &8 3 S =} Qo o
: Jul-01f 131 2 1.5% -3.02]% > & 3 2 € ¢ & 5 5 > £ 3
R T A T R <7 R YL % R TR - 2 (?) fol &z: 8 s 8 S & g 3 3
12 Mo. Total F 2,495 81 | 3.2%)
e 8.0 0B Loop - No Field Work -
| Measurement |- All CLECs SWBT 3.0%
58 - 02 { No. of # Missed % Missed % Missed 2-Value
i % Orders Due Dates | Due Dates | Due Dates W 2.50% l
635 2 0.3% 0.4% -0.38}
534 2 0.4% 0.3% 0.20f 30 4
596 0 00% 0.3% -1.241"
385 1 0.3% 0.9% NI e A S N SWBT
245 0 0.0% 0.6% 7k —— Al CLECs
317 2 0.6% 0.2% 153 o |
295 0 0.0% 0.2% -0.75}"
236 0 0.0% 0.2% 069"
227 6 26% 0.2% 7.20(: .
323 5 15% 0.3% 4.05} 4
0.0% + 4 + ¢ + > . + —+ -+
220 1 0.5% 0.3% 0.51 S 2 8 8 8 £ =z 5 & 5 & =
235 0 0.0% 0.3% -0.87 2 2 32T 2% 22 2 2 2 9 2
o2 s - - i - 2z & 8 2 & 5 9 g -3 g 3 2
{12 Mo, Total | 4,248 9 0.4%
5.0 dB Loop L
Al CLECs SWBT 100.0% 1
No. of #Missed | % Missed | % Missed Z-Vaiue 90.0% + ;
Circuits Due Dates | Due Dates | Due Dates
3 5 16.1% 7.0% 195} 80.0% 1
41 2 49% 4.5% 0.2 700% t
62 1 1.6% 1.6% 000} 600% 1
47 0 0.0% 1.3% 0790 s0oed 00 |- SWBT
18 0 0.0% 5.1% 088) el ——AllCLECS
19 0 0.0% 2.1% -0.64 '
31 1 3.2% 2.0% 0.49f: 30.0%
19 0 0.0% 9.2% -138[  20.0% ¢
2 0 0.0% 0.2% 00614 100% \‘ . )
12 1 8.3% 10.0% 0.19 00% L SUPELL LI YLV
3 0 0.0% 1.7% -0.23 6 o6 ® © © = £ = = = = «
0 0 na 0.1% nia 2 22 3 3% T 2 ¢ ¢ % ¢ 2
T e r—— T 2 3 8 &8 &8 =5 ¢ g =g tEu 3 3
285 10 | 3.5%] 33%)
il : BRI Loop '
Measurement All CLECs SWBT
58 - 04 No. of # Missed % Missed % Missed Z-Value
L At Circuits Oue Dates | Due Dates | Due Dates
Aug-00 7 0 0.0% 20.9% -1.35|°
Sep-00 5 2 40.0% 16.8% 135
0ct-00 10 1 10.0% 19.2% 072
Nov-00 12 ) 0.0% 21.9% -1.81 R T swaT
Dec-00 6 o 0.0% 25.8% -1.43 . —e—All CLECs
Jan-01{. 14 o 0.0% 17.7% -1.72 ~
Feb-01 1 0 0.0% 10.1% 1.1
Mar-01 10 0 0.0% 5.1% 073 el et
Apr-01}: 4 0 0.0% 8.0% 088 NP -
May-01 7 0 0.0% 9.3% -0.84
Jun-01 9 0 0.0% 7.3% 84| | MRSt
Juk01]’ 8 0 0.0% 10.1% -0.94 % 2 3 g 8 2 2 ¢ ¢ % ¢ 2
s oz - = — - T —— S & 8§ & @ 8§ 9 g g & 3 3
[z Mo Totalf [ 103 3] 20| e < o 2 8 3 & s
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Provisioning - Unbundled Network Elements (UNE)

Arkansas

Percent SWBT Caused Missed Due Dates

———

271 - No. 58b

1SDN BR! Port B
All CLECS SWBT 5
No. of #Missed | % Missed | % Missed | 2-vaiue [¥ 30.0%
Circuits Due Dates | Due Dates | Due Dates
Aug-00 0 0 n/a 209% naj | 25.0% +
Sep-00} 0 0 n/a 16.8% nal: . X
Oct-00}, 0 o n/a 19.2% wal .| 200% £ L :
Nov-00 0 0 na 21.9% nia[¢ et S B SWBT
Dec-00}" 0 0 na 258% wali| 150% T . ——AlICLECS
Jan-D1 0 0 na 17.7% n/a ; r00% 1 ‘.\
/ Feb-01f 0 0 wa 10.1% nafll v . JU T
Mar-01 0 0 na 5.1% naf: sow | N ‘
Apr-01 0 0 wa 8.0% L7 H
May-01 0 0 a 9:3% i Y. Y S
Jun-01}, 0 0 n/a 7.3% n/a ’ 8 3 8885553535 5 5
i A L : : 3 % & = d L =
el R $ &8 5358 %855 53
| 12Mo. Total} | 0| 0 i _ _ .
W i DS1 Loop o
Measurement All CLECs SWBT | 100.0%
58 - 06 No. of # Missed % Missed % Missed Z-Value 90.0% +
Due Dates | Due Dates | Due Dates 80.0%
22 38.6%
18 45.0%
20 39.2%
32 as57%| 00wl 091y e d 0 . q [ SWBT
14 28.0% -—e—All CLECS
5 11.6%
6 10.7%
7 15.2%
0 0.0% \
[: ?'2:: 0.0% T s e SEEEIPEENSTEENEE, :——4/‘ g
oy $8§88:g3:33535 33
882588328 2853
gy = - - - me— B o RN ES z T
T 1 ? DS1 Dedicated Transport
I Measurement |- All CLECs SWBT " 100.0%
¥ 58 - 07 L No. of # Missed % Missed | % Missed Z-Value || 9p.0% 4
B (RO Due Dates | Due Dates | Due Dates : 80.0% 1
0 n/a n/a nafy
4 40.0% na nals| 70:0%
Oct-00 0 0 s 50.0% nfaly 60.0% +
Nov-00 4 0 0.0% 0.0% 0.00 50.0% + S . SWBT
Dec-00 3 0 0.0% na mall oo L ——e— All CLECs
Jan-01 2 4} 0.0% na n/a Lo
Feb-01 3 1 33.3% a walf| 300% T J\.
Mar-01 0 0 na na nia 20.0% | | N
Apr-D1}. 0 0 na na na 100% 1/
May-01 0 0 wa 0.0% bbbtk > e
Jun-01) e 0 wa 8 88885355535 5 5
ol ol o el © ¢ 33353333 %3
. SRR Ty m 2 e S S 2 8 2 2 2 ] 3 =
[ 12 Mo, Total] | 22 5 22.7%
e : ISDN - PRI
l Measurement | All CLECs SWBT 4.5%
58-08 No. of # Missed % Missed | % Missed Z-Vaiue 40% +
L Circuits Due Dates | Due Dates | Due Dates .
Aug-00] 0 0 n/a 0.0% njal | 35% ¢ [
Sep-00 0 o nia 1.2% nal | 309 1 D
Oct-00 48 0 0.0% 0.0% 0.00 N "
Nov-00 2 0 0.0% 9% 06| 2% R I CERREE SWBT
Dec-00}- 0 0 nia 2.5% nal| 2.0% | h i —— Al CLECs
Jan-01f 0 0 na 2.1% mal | e | ;
Feb-01 0 0 na 0.0% n‘a : .
Mar-01 0 0 nia 0.0% nali| 10% 1 o0 |
Apr-01 0 0 na 0.0% nval | 0.5% . .
May-01¢. 0 0 n/a 0.0% nfa I
Jun-01 0 0 nia 0.0% nal | 00% &2 s s S £z 5 = = 5 3 =
su-o1f 0 0 na 0.0% n/a T 2 z ¥ 9% 2 2 ¢ ¢ £ ¢ 2
- o o 133 > [ o & 1
T —— - - 2 2 8 2 g 5§ ® 3 2. g 3 3
412 Mo. Total}: 71 0




Provisioning - Unbundled Network Elements (UNE) Arkansas

— Percent SWBT Caused Missed Due Dates
DSL - No Line Sharing ] i
Al CLECs AS) InParty || 200%
No. of # Missed % Missed % Missed (Yes =0} 14l 18.0% ¢
Circuits Due Dates | Due Dates | Due Dates {No = 2) 16.0% 4
B4 15 17.9%
7 7 9.1% wa 2 5 14.0%
167 8 48% na 0 12.0% 4
139 5 36% nfa 0 oot A\ Benchmark
Dec-00 45 2 4.4% na 0 . —4—ANICLECs
Jan-01{ 77 3 39% 0.0% o :
Feb-01 31 0 0.0% na 0 |OS0% T N . ]
Mar-01], 18 0 0.0% nfa 0 7 40% A
Apr-01]; 14 0 0.0% n/a 2} 2.0% 4
May-01} 14 [s} 0.0% n/a 0 0.0% . e oo
Jun-01{ 20 0 0.0% ra 0 S 8888 55 535 5 &
Jul-01}- 29| 0 0.0% n/a 0 ® & & 3 $ £ £ § & » ¢ 3
e & w © 2 g &S & = <« s 38 =
[ 12 ™o. Total] | 715 | 40 | 5.6%| - _
DSL - Line Sharing H
l Measurement | All CLECs ASI 100.0%
58 - 10 8 No. of # Missed % Missed % Missed Z-value || 90.0% +
; e Circuits Due Dates | Due Dates | Due Dates ( 80.0% 1
Aug-00f ] L
Sep-00}. 0 0 na 0.7% wall| 70.0% 1
Oct-00}: 2 ) 0.0% 0.9% 0.13]Y s0o%
Nov-00} 2 o 00% 1.7% 0190 s00ud 0 | SWBT
Dec-00 3 1 33.3% 0.8% 5971} 0.0% | —<4—AUCLECs
Jan-01} 1 0 0.0% 4.5% 0.22¢:
Feb-01{ 0 0 na 2.4% nal:  30.0% +
Mar-01}' o 0 n/a 1.8% nfafy| 200% 4
Apr-01 0 0 n/a 4.6% niafl  10.0% 4
May-01} 0 ) nia 75% 0.0% PO ANIE) ST e:::
Jun-01:v o o n/a 4.2% 888835555555
ol s 8 W 25% $ 533 8 5385353853
e - - T TR AT T = 2 3 f'e) > a = i = < = 2 -
12 Mo. Total}’ 8| 1] 12.5%] 26%
’ Analoé Trunk ,Porl
All CLECs SWBT 100.0%
No. of # Missed % Missed % Missed 90.0% +
: Circuits Due Dates | Due Dates Due Dates < soow d
Aug-00 0 0 wa 7.0% n/al#
Sep-00f 0 0 a 4.5% wal | 700% 1
Qct-00} 0 0 na 1.6% naf| ©0.0%
Nov-00 0 0 nfa 1.3% vall so0%d 00| [ SWBT
Dec-00}: 0 0 na 51% L | ——AICLECs
Jan-01 0 0 n/a 21% n/a}"
Feb-01 0 0 nfa 2.0% nfalr| 30.0%
Mar-01| o] o] na 9.2% nal’ | 20.0% 4
Apr-01 0 0 na 0.2% nalil  100% 4 . -
I:1ay—01 o 0 n/a 10.0% 0.0% e e e e e ¢".¢.‘: e
un-01). 0 0 n/a 17% o - e e e = = =
Julo1f. 0 0 n/a 01% E" ?} % gs % E 23 3% ¢ 3
T ‘ - - - - 2 3 o) 2 2 5 ‘2 = < g 3 S
[ 12 Mo. Total]:] o] o] nal 33%).. .
Subtending Digital Direct Combination Trunks .
Measurement All CLECs SwBT :| 100.0%
58-12 ) No. of # Missed % Missed % Missed 2-Value 90.0% 4
L TR Circuits Due Dates | Due Dales Due Dates 80.0% -
Aug-00}- 0 Q n/a 7.0% nfal
Sep-00 o} o] n/a 4.5% na 70.0%
Oct-00 0 0 n/a 16% na 60.0% +
Nov-00 0 o] n/a 1.3% nel soo%d | [ SWBT
Dec-00}" o] o] n/a 51% nfaf- 40.0% | o— Al CLECs
Jan-01 o} [} n/a 21% nfa
Feb-01 0 0 na 2.0% na|| 30.0% T
Mar-01 o} o} n/a 9.2% n/a 20.0% 1
Apr-01 0 0 n/a 0.2% nial:l  10.0% + - e
May-01 0 0 na 10.0% valfl o ..3"3'-5'3"‘5"5"e“‘e"c.'e-
Jun-01 0 2] nfa 1.7% n/aj- o o - = v e e e e
Ju01 0 0 val o1 ria E8 8885855 3% 3 3
. — —— - 2 &S 2 & s 92 2 & &8 3 =
12 Mo. Total, o] 0 nial 33%)
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Provisioning - Unbundled Network Elements (UNE)

Arkansas

i

DS3 Dedicated

franspon

271 - No. 58d

l Measurememl All CLECs SWBT | 30.0% !
58 - 13 No. of # Missed % Missed | % Missed 2-Value & q
Circuits Due Dates | Due Dates | Due Dates i 25.0% 4
0 0 n/a nfa
2 0 0.0% n/a 20.0% 4
4 1 25.0% nfa
0 0 n/a n/a s+ /Yyt SWBT
3 0 0.0% —&—All CLECs
0 0 wa 100% |
0 0 n/a
0 0 na 50% 4
0 0 n/a
2 g ://: 0.0% ¢——4—————————————-
2 888833533 3 35 3
S — ) — £ 8533885 5535 53
9 1] 1w L
A : Dark Fiber
easurement All CLECs SWBT
58 - 14 No. of #Missed | % Missed | % Missed 100.0%
i Circuits Due Dates | Due Dates | Due Dates 90.0% +
0 0 80.0%
0 o 70.0% 1
0 ]
o 0 eos%r | [ SWBT
0 0 50.0% + ——AICLECs
0 0 40.0% +
0 0 30.0% +
0 0 20.0% +
0 0 10.0% +
0 0 0.0% ——— o ——————
: : § 8888335353533 3§
g‘gségéfg&gé%
0 0 e T T T Ty
5 Analog Line Pol
Measurement | All CLECs 100.0%
58 - 15 No. of # Missed % Missed | % Missed 90.0% +
i Circuits Due Dates | Due Dates | Due Dates 80.0% 4
Augoﬂ 0 0 a 7.0% -
Sep-00} | 0 0 wa 4.5% 70.0% 1
Oct-00}" 0 0 n/a 1.6% 60.0% +
Nov-00|- 0 0 na 1.3% 0%+ 0 | swet i
Dec-00 ] 0 n/a 5.1% a0.0% | ——All CLECs “
Jan-01 1 0 0.0% 2.4% :
Feb-01 17 0 0.0% 2.0% 30.0% 1
Mar-01}, 0 0 nia 9.2% 20.0% +
Apr-01f 0 0 nla 0.2% 10.0% 4 . .
May-01 0 0 na 10.0% 00% e:::e&:: 'eh.'¢-
Jun-01 4] 0 n/a 1.7% 28 8 8 8 8 5 5 5 5 35 5 3
Julotf| o 0 n/a 0.1% 2 & % 2 g &£ & 5 & B £ 3
- ; — 23 8 38 &g s & & §F 3 3
[ 12 Mo, Total} | 18 0] 0.0% 3.3%) X
5 interim Number Portability (INP)
Measurement All CLECs SWBT 100.0%
No. of # Missed % Missed | % Missed Z-Value 90.0% +
Orders Due Dates | Due Dates | Due Dates 80.0% 4
0 0 n/a 0.41% na
0 0 n/a 0.3% nal | 700% T
0 0 nfa 0.3% na 60.0% +
0 0 na 0.9% val| soo%d e SweT
0 0 wa 0.6% L | ——All CLECs
4 0 0.0% 0.2% -0.09 :
0 0 na 0.2% na 30.0% +
0 0 n/a 0.2% nal.| 200% 4
0 0 na 02% nal  10.0% +
0 ° wa 0-3% wa 0.0% i ————&
0 0 a 03% a 2 2888553555 5 5 5
ol ol el ol e § 2333333 :% %3
4 - o z S v O 2 o =S w = = = 3




Provisioning - Unbundled Network Elements (UNE)

Arkansas

Percent SWBT Caused Missed Due Dates
roadband DSL - Na Line Sharing : N
Al CLEGs A8 inParty | 50%
No. of # Missed % Missed % Missed (Yes=0) |+
Circuits Due Dates | Due Dates | Due Dates {No=2) BO% 4o oo i ettt
4 4.0%
daond || Benchmark
: e All CLECs
g 4 20% 4
Feb-01{’ 0 0 nla n/a n/a 3
Mar-01|: 0 o na wal wa e |
Apr-01}: o ] n/a nia nfa
May-01} 0 0 nla nla n/a 0.0% —————
Jun-01§: 0 0 S 5 5 53 © &
wuron| 0 0 23%8%3%¢
st penememer e e e 2 2- 2 3 3
12 Mo_Totalf] 0 0 _ _
L FrEES Broadband DSL - Line Sharing .
Measurement [, Ali CLECs AS! 100.0%
P 58 -18 X No. of # Missed % Missed % Missed Z-Value }i| 80.0% 4
% - i ircuif 5
gk H Circuits Due Dates | Due Dates Due Dates 80.0% 4
ot
| 70.0%
i £0.0% +
\; &3 500%+ | SWBT
i —&— All CLECs
sl 40.0% 1
Feb-01|. 0 13.4% nal.| 00% 1
Mar-01|" 0 4.3% niali| 20.0% +
Apr01|. 0 8.5% 1 100% 1 .. X
) . B R E R
May-01}, 0 7.2% 0.0% . . ———————t
Jun-01}: 0 5.5% 5 s 5 5 5 5
Am——) e o 30%) 8 8 5 8§ 5 3
’ : “w =2 € = S5
12 Mo. Total’ 0| n/a] 6.7%)
I ~ “Voice Over Data - No Line Sharing " T
Measurement :l All CLECs AS| InParity Ja| 50%
58 - 19 No. of # Missed % Missed % Missed (Yes = Q) “
Circuits Due Dates | Due Dates | Due Dates No=2) I 50% 4-c oo e e e c e e ]
i
B
40% 4+
: a4y N g Benchmark
3 —&—All CLECs
20% +
1.0% +
0.0% ' At
Jut01f 0 0 n/a g
[ 12 Mo_Total} | o] 0 nfa -
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Arkansas

Percent Trouble Reports on N,T,C Orders within 30 days

- Unbundled Network Elements {UNE)

P 1
8.0 dB Loop ¢
All CLECs SWBT L 10.0%
No. of #Trouble | % Trouble | % Trouble Z-vave | 9.0% A b
Circuits Reports Reports Reports : 8.0%
Aug-00) 1210 91 7.5% 3% B.64 ey
Sep-00}: 1.218 54 4.4% 3.5% 182 70%
Oct-00 1,363 75 5.5% 4.5% 153} 6.0% +
Nov-00f 876 52 5.9% 46% 1591 sod \ LY N o by Z‘IN(?LTECS
Dec-00 404 18 4.5% 4.5% -0.01} B —
Jan-01}) 447 19 4.3% 3.2% 1.29); 40% 1
Feb-01}] 526 26 49% 36% 1.58]t 3.0% ¢°
Mar-01| 402 10 2.5% 2.9% -0.48):| 2.0% }
Apr-01 436 16 3.7% 36% 0.06] 40y |
May-01 479 14 2.9% 3.8% By ) — ’ .
Jun-01] 505 17 3.4% 3.8% 08 o o e 2 8 = z z = = & &

L ouotll o) 26  87% 3.5% 48611 £ £33 £ 5§ 8 58 5 5 5 3

[ 2o Tow}{  ste8] 18] 5.1%); ; € e ©° 2z 48 5w = : -

I_ SRR 5.0 dB Loop

| Measurement { Alt CLECs SWBT 12.0%

59 - 02 I No. of # Trouble | % Trouble | % Trouble

GEEREE s | Circuits Reports Reports Reports 10.0% ¢
Aug-00}; 31 3 9.7% 0.5%

: Sep-00} 41 4 9.8% 0.3% 8.0% 4

X Oct-001] 62 5 8.1% 0.5%

; Nov-00H 47 0 0.0% 0.2% soud O\ oA | T SwWaT
Dec-00f: 18 1 56% 0.1% o— All CLECS
Jan-01] 19 1 5.3% 0.3% 40% 4
Feb-01] 3 2 6.5% 0.9%

Mar-01} 19 1 5.3% 1.1% 20% |

Apr-01 2 0 0.0% 0.7% ...

May-01}] 12 0 0.0% 1.7% . ’ Teeed
« 0.0% SSAMRLE FEEIE e ———-

Jun-01 3 0 0.0% 0.7% g g8 8 g - v - - - < -

i Jukotf 0 0 na 0.6% 335?%3%3?332

'—m—'—— ey RS 5 ,, 2 R ECHEO: g '?’ fe] 2 8 g 9 g 2- g 3 =

Iﬁz Mo. Total} _8.0%)_ ot

‘ 4 BRI Loop \ * '

Measurement §: Al CLECs SWBT i 45.0%
59-03 No. of # Trouble | % Trouble | % Trouble Z-Value 40.0% 4
;] Circuits Reports Reports Reports

Aug-00}: 7 1 14.3% 0.7% 35.0%
Sep-00} 2 40.0% 1.2% 30.0% |
Oct-00f 10 2 20.0% 1.4% bl
Nov-00 12 0 0.0% 3.1% L O N A U Swet
Dec-00}] 6 0 0.0% 0.0% 20.0% - & AICLECs
Jan-01f 14 0 0.0% 28% 15.0% |
Feb-01}: 11 o 0.0% 1.8%
Mar-01]. 10 0 0.0% 3.6% 10.0% 1
Apr-01 4 0 0.0% 0.0% 5.0% .
May-01 7 0 0.0% 2.1%
Jun-01} 9 3 33.3% 46% 0.0%8 8 T T3
Jui-01 8 0 0.0% 5.0% 2 & 3 § g 22 % % % % 2

p R RIS T o T 2 ‘% a3 o 8 5 & s 2- ) 3 =

[ 12 Mo Total} [ 103 | 8 78%] = =
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Arkansas

- Unbundied Network Elements (UNE) — Percent Trouble Reports on N,T,C Orders within 30 days
Sl ISDN BRI Port : .
| Measurement |/ All CLECs SWBT 6.0%
59-04 J§ No.of #Trouble | % Trouble | % Trouble Z-value |5
i Circuits Reports Reports Reports 50% + .
0 0 n/a 0.7%
Sep-00] ) 0 n/a 1.2% 4.0% 3
Oct0o 0 0 n/a 14% R B s SwaT
Nov-OO‘ 0 0 na 3.1% 3.0% 4 A . ‘_l ) —— All CLECs
Dec-00} 0 0 na 0.0% oo KRS . .
H Jan-01 0 0 n/a 2.8% 20% 1 R SN
Feb-01}: 0 o na 1.8% A ’ <
Mar-01f 0 0 na 3.5% somd oo .
Apr-01}, 0 0 n/a 0.0% : . | s
May-D1} 0 0 wa 2.1% i 0.0% b—o—o—a e ~——o—0 N
| Jun-01: 0 o} na 4.6% 8 8 8 8. e 5 s ,O‘. 5 5. 5' 5
Loyl ol 0 50% $ 5335533835 53
12 Mo.TotaII, [4 0 - — — - — - —
‘ La DS1 Loap i T
| Measurement E All CLECs SWBT | 16.0%
59 - 05 § No. of # Trouble % Trouble | % Trouble Z-Vaiue ,
EEEEEEEE]  Circuits Reports Reports Reports A
. 57 4 7.0% n/a wafi
40 4 10.0% n/a naf}
51 5 9.8% 0.0% 0.47)
70 3 43% 0.0% ozl god/ N S X /i [ SWBT
50 1 2.0% ; —— All CLECS
43 3 7.0%
56 5 8.9%
46 7 15.2%
68 3 4.4%
79 3 38% L L
w| o] oo 1883833383383
ool 0] $ 838 8% 3%32%:§53
741
F {%e et DS1 Dedicated Transport #
[ Measurement | All CLECs SwWBT + 100.0%
; 59 - 06 E No. of # Trouble % Trouble | % Trouble Z-Value |} 90.0% +
T 5] Circuits Reports Reports Reports
Aug-00} 0 ) n/a wa aly 200% 1
Sep-00 10 0 0.0% nia waf | T00% t
0ct-00f’ 0 0 ra 0.0% wall 60.0%
Nov-00}, 4 0 0.0% 0.0% 000 sood b [ SwWBT
Dec-00f 3 0 0.0% na vall 0w | —&— Al CLECs
Jan-01 2 0 0.0% n/a n/aj. ’
Feb-01 3 o 0.0% nia wal| 300% 1
Mar-01}’ 0 0 n/a n/a n/a 20.0% +
Apr-01}] 0 0 n/a n/a val | 10.0% 1
May-01}: o 0 na :
Jun-01}} 0 0 n/a O'O%Q § g 2 f f M f f .- -
8 8 8 8 8 5 5 5 &8 & & &
’ Jut-01 0 ) n/a b & % 2 o & & L L X & 3
oA - L —— - - - ~ — 2 $ IS 2 S _g’ li = 2 g %’ =
[ 12Mo. Total] [ 22] o] 0.0%]
ISDN - PRI r "
All CLECs SwWBT 0.2%
No. of # Trouble % Trouble % Troubile 2Z-Value
Circuits Reports Reports Reports 01% 1
0 0 wa 0.0% val | 1% |
0 0 na 0.0% nal :
48 0 0.0% 0.0% 000} | 01% 1 !
23 0 0.0% 0.0% 0.00f] o400 4 S ZXV::ECS
o} 0 n/a 0.0% nfaf: .
0 0 na 0.0% nfaj| 0.1% ¢ :
0 0 n/a 0.0% vall o | .
0 0 nia 0.0% na !
0 0 nja 0.0% nfal| 0.0% + .
] 0 n/a 0.0% na N .
0 0 nja 0.0% nia} 0'0%0 2 : > f i f f f f -
0 1 na £§8§%8 88333335 3 3§
§ 882888 828 53
1 1.4%
o —— r——
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Arkansas

Provisioning - Unbundied Network Elements (UNE Percent Trouble Reports on N,T,C Orders within 30 days
g U O e d cld b4
kg DSL - No Line Sharing
;| Measurement | Al CLECs ASt InParity |- 30.0%
t 59 - 08 : No. of # Trouble | % Trouble | % Trouble | (Yes=0) }:
- i Circuits Reports Reports Reports {No=2) [
77 8 10.4% a
Sep-00 77 12 15.6% nia 2
Oct-00} 167 19 11.4% na 2
—_——
Nov-00 139 23 16.5% na 2 b ogedt o /S 0\ /N e Benchmark
Dec-00 45 1 24.4% na 2 —#—AICLECs
Jan-01}, 77 6 7.8% 0.0% 2
Feb-01} 31 6 19.4% na 2
Mar-01}, 18 2 11.1% n/a 2 B
Apr-01 14 1 7.1% na 2
May-01 14 o 0.0% na 0 0.0% e — N
Jun-01 20 1 5.0% na 0 S 8 88 8 = 555 s 5 =
Jul-01 29 1] 3a4% na 0 % 5 ¢ % 3 2 £ 2 3 3 P
o T T e - w O 2 & S u = = S5 °
| 12 Mo. Total} | 708 | g0 | 12.7%] 0.0%| _ )
SEAA : DSL- Line Sharing
Measurement | Al CLECs ASI ;| 90%
: 58 -09 No. of # Trouble % Trouble % Trouble 2Z-Value il 8.0% 4 .
i Circuits Reports Reports Reports PR
Aug-00}, 7.0% T . ‘.
Sep-00 a 0 wa 5.1% 6.0% 1 .
Oct-00} 2 0 0.0% 5.8% 5.0% FERA *
Nov-00 2 0 0.0% 16% e | : L R CE SWBT
Dec-00 3 0 0.0% 5.3% 4.0% B ; s —<—AlCLECs
Jan-01 1 0 0.0% 7.4% 3.0% 1 o
Feb-01 0 0 na 8.0% L N '
Mar-01 0 0 n/a 41% | 20% .
Apr-01 0 0 nja 1.8% 1.0% + b
May-01 0 W 2.8%
a 0 a 0.0% +—t———————o—o—¢
Jun-01 [+ 2 n/a 2.9% S 8 8 8 8 5 5 5 58 5 5 =5
Julo1 0 0 n/a 1.1% ® & ¢ T % T 2 %2 % % ¢ 2
T e PR — oY I &£ 8 2 8 § ¢ - g 5 3
12 Mo. Total] | 8 2| 25.0% 4.4%];
Analog Trunk Port
/| Measurement | All CLECs SWBT 1.8% 4
! 59-10  }| No.of #Trouble | % Trouble | % Trouble | Z-Value |} 4go & N i
H Circuits Reports Reports Reports . R
Aug-00} 0 0 n/a 0.5% 14% 1 Do
Sep-00 0 0 n/a 0.3% 12% 4 P
Oct-00 0 0 na 0.5% 0% SN
Nov-00 0 0 na 0.2% 0% RN LU I T SweT
Dec-00 0 0 nia 0.1% 0.8% | ; o . ——AIlCLECS
Jan-01}. 0 [s} na 0.3% 0.6% 4 * tee.
Feb-01 0 0 na 0.9% . R .
Mar-01 0 0 na 11% 04% 1 - .7 ., ;
Apr-01 0 0 n/a 0.7% 0.2% | N
May-01 0 0 wa 1.7% el
0.0% > ———"
Jun-01 o} 0 n/a 0.7% o - e e e e e
o, S Q 8. 8 8‘ (=2 Q o o C') [=] o
Jul-01 0 0 n/a 0.6% d & 5 3 0 £ & £ £ 2 £ 3
T ) —— e T —— 5 e 2 ‘g S zc 8 E 9o 2 2- g 3 =5
[ 12mo Total] [ 0] 0 n/a| 0.5%}
SR . Subtending Digital Direct Combination Trunks 5
Measurement All CLECs SWBT 1.8%
59 - 11 No. of # Trouble % Trouble | % Trouble Z-Value 1.6% 4 "‘-
G Circuits Reports Reports Reports . : \
Aug-00 0 0 n/a 0.5% na|y 14% 1 o
Sep-00 0 [\ n/a 0.3% nal-| 12% 4 S
Oct-00 0 0 wa 0.5% wal | e Y
Nov-00 0 0 wa 0.2% wal | 0% 7 T SWBT
Dec-00 0 o na D.1% na| | 0.8% 1 ; N . —— Al CLECs
Jan-01 [+] [¢] n/a 0.3% nal ! G go 1 R * T
Feb-01 0 o na 0.9% na . R .
Mar-01 0 0 nfa 1.1% wal | 04% T - N
Apr-01 0 0 na 0.7% nal| 0.2% - ‘. . o
May-01 0 0 na 1.7% n/al” 0.0% L e
Jun-01 o 0 na 0.7% g 8’ é é é g g g g g é s
L __duorf} 0 0 n/a 0.6% s 2 g P 2 ¢ 2 i § : ¢ 3
[ 12 Mo, Total} | 0§ o] n/a] 0.5%]" L o 2 8 8 & = s 3
T T S ——— mp——— T — - v wi r TEr T T CER b E A G S SRR S
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Arkansas

Provisioning - Unbundied Network Elements (UNE Percent Trouble Reports on N,T,C Orders within 30 days
- et mteem s — e ————————— et e T T e ST e e
i DS3 Dedicated Transport
1 Measurement All CLECs SWBT 30.0%
59- 12 7 No. of # Trouble | % Trouble | % Trouble Z-Value
e egiEas ]| Circuits Reports Reparts Reports 25.0% +
: Aug-00}: 0 0 na na
5 Sep-oo ' 2 0 0.0% n/a 20.0% +
; -0} 4 1 25.0% n
r:)od $ 0 0 na nl: ..... SWBT
V-0t 15.0% + Al
A Dec-00] 3 0 00% wa CLECs
: Jan-01 x 0 0 10.0% 1
B Feb-01|: 0 0
Mar-01 é 0 0 5.0% |
Apr-01}: 0 0
May-01] 0’ 0
a-a o o 0.0% ¢—4 — o
8 8 8 8 8 5 53 5 53 & 5 5
: 2 PR EEREEREE
= &») Is] 2 a L} uv_ 2 g 2 3 =
Dark Fiber ‘
Measurement } All CLECs SWBT
59-13 ‘ No. of # Trouble | % Trouble | % Trouble Z-Value 80.0% +
e hea | | Circuits Reporis Reports Reports 80.0%
Aug-00} 0 0 nia n/a naf: %
Sep-00}; 0 0 nja na wals| 700% T
ct-00} 0 0 n na nafi 0% 1
:ov oo} 0 0 nl: wa nI: j ok SwaT
e ol 500% ——Al
Dec-00}; 0 0 n/a n/a nfa i 40.0% CLECs| |
Jan-01j 0 0 na n/a vald " ;
Feb-01}] 0 0 na wa naly 30.0% ¢
Mar-01f 0 0 n/a na walil 20.0% 1
Apr-01} 0 0 wa na nall 1000 1
May-01}] 0 0 n/a n/a wals
: H0.0% —————————+ g
Jun-01 [ 0 V] n/a n/a nalg o - e e e e e -
: 8 8 8 8 8 3z 53 5 35 35 5 3 |
Jul-01} 0 0 n/a n/a i 2 2 8 32 ¢ 5§ 92 5 5 & £ 3 g
s L T N D T B S T 2 g o 3 3 s dl_) = 2' g _?’ a3
0 na| ____wal

Analog Line i;on

All CLECs SWBT
No. of # Troubie | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
o] n/a 0.5%
o n/a 0.3%
0 nja 0.5%
0 n/a 0.2%
0 na 0.1%
0 0.0% 0.3%
0 0.0% 0.9%
[} n/a 1.1%
0 n/a 0.7%
[¢] n/a 1.7%
0 n/a 0.7%
0
0

~—&— All CLECs

Sep-00 ¢

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢ -~

Jan-01 4

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

E

E I

o B

Jun-01 ¢
Jul-01

Interim Number Portability (INP)

—— All CLECs

271 - No. 59d

All CLECs SWBT 5.0%
No. of #Trouble | % Trouble | % Trouble | Z-Value || 45% 4
Orders Reports Reports Reports 7 a0% L
0 0 n/a 2.85% maly
0 0 n/a 3.2% nal-| 35% 1
0 0 na 2.6% nali| 30% +.-° ",
0 0 na 3.3% vall 55y 1
0 0 nfa 4.6% n/al’|
4 0 0.0% 3.2% o3| 20T
0 0 n/a 3.9% nafi] 15% ¢
0 0 a 31% waf,| 1.0% -
0 0 wa 3.0% nal:| oo |
0 0 n/a 27% n/ag: 0.0% N
0 0 na 3.2% nafs| g o
S ) N— — : &
1 12 Mo. Total} 4 0] 00w | < e

Qct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-0t ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢
Jul-01




Arkansas

Percent Trouble Reports on N,T,C Orders within 30 days

All CLECs AS|
No. of #Trouble | % Trouble { % Trouble | (Yes=0)
Reports Reports Reports

—&— Al CLECs

Feb-01

Mar-01 ¢
Apr-01 ¢
May-01 ¢

e

T AT AT T T

Gk T T T T

Broadband DSL - Line Sharing

14.0%

All CLECs ASI g
No. of #Trouble | % Trouble | % Trouble | Z-Value |% :
Circuits Reports Reports Reports é 12.0% 1 :'.
F 100% 1 S
i 8o0% 1 ; .
H . P I AR SWBT
: ; Vet —— Al CLECs

6.0% 1 !

Sena

4.0% + .-

0.0% + + + + + + * + g g g
, S 3 5 3 5 3 |
Jul-01§2 & L & L & 3 :
RN T © T 2- [ 3 3
] w = = S
i 2 Mo. Total}:
T A T T T i g PRI S i A8 S ST

Zaiel

g
All CLECs ASI in Parity
# Trouble % Trouble | % Trouble (Yes=0)
Circuits Reports Reports Reports {No=2)

B.O% Fovvm v e m e e oo

5.0% l

4.0% +
------ Benchmark
—&—All CLECs

AR TR T P AR

3.0% +

2.0% +

& 1.0% 1

il 0.0% T e

Jul-01

R T T

T T T T SR T L TR e T T T
—
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities

5 : — e
4 Measuremant | All CLECs SWBT
60 - 01 No. of # Missed % Missed % Missed Z-Value
; I QOrders Due Dates | Due Dates | Due Dates | el
’ Aug-00}: 1,030 2 0.2% 6.2% -7.98 . . RN o
Sep-00 1.| 915 2 0.2% 6.2% 7515 et T et
’ Oct-00} 1,077 7 0.6% 5.8% -7.19E]
Nov-00}; 603 3 0.5% 5.8% ssf T e sweT |
: Dec-00f’ 345 0 0.0% 4.6% : |—#— Al CLECs |
L Jan-01f: 440 2 0.5% 4%
: Feb-01} 436 1 0.2% 5.3% -
¥ Mar-01}’ 365 0 0.0% 4.6% :
Aproif 310 1 0.3% 5.5% 401H -
May-01}: 268 3 0.6% 49% 428} W»
0.5% 4.8% A - — e -
322 ? 0.3% 8 § § "?; % 5 & § ? 2
—— T T TR g g 3 8 IE g 2 g 3 2
1.0%
5.0 dB Loop
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Daies | Due Daies | Due Dates .
31 ) 0.0% 0.1% "
41 0 0.0% 0.0% N
] . 62 0 0.0% 0.1% N
‘ Nov-00}. 47 0 0.0% 0.0% N SWBT |
Dec-00}t 18 0 0.0% 0.0% ot ——All CLECs
- Jan-01 19 0 0.0% 0.0% o]
Feb-01 31 0 0.0% 0.0% K A Vo)
Mar-01 19 0 0.0% 0.0% SN . N
0 0.0% 0.0% N .
0 0.0% 0.2% \é' . ‘¢ ¢" . \3 - ¢. . .
0.0% 0 - v - - = - -
0 o1 8888335355533
e —— @ 8 <) 1] @ ] ‘E‘ 2 o 3 E] 4
0 w 2 [=} - w =

BRI Loop

All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
7 0 0.0% 2.9%
5 ] 0.0% 06%
10 0 0.0% 2.7%
12 0 0.0% 0.0% B B A
6 0 0.0% 22% \ SN » N " ——All CLECs
14 0 0.0% 0.7% Voo S .
11 0 0.0% 4.6% E T PR |
10 0 0.0% 0.7% N o :
4 0 0.0% 1.3% Lo o :
7 0 0.0% 3.1% N
S 0 0.0% 2.8% o o o C + = - - - =
g ol ool  oex T 28887133 3%1%%%
T T e R N S T RN N T zy ‘% o [=] ] l'; © = < o _:‘ =
103 o] oo 0.2%); = ° s > . s
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Provisioning - Unbundled Network Elements (UNE)

Arkansas

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Vaiue
Circuits Due Dates | Dua Dates | Due Dates
[¢] 0 nfa 2.9% rfaf:
[¢] 0 na 0.6% n/ap
[+ 0 n/a 27% n/af;’
o] 0 na 0.0% nfal
0 0 n/a 22% n/a
0 0 n/a 0.7% n/a
0 0 nia 46% nia
0 0 nja 0.7% n'a
0 0 n/a 1.3% n/af:
0 0 nfa 31% n/a
0 0 n/a 28% n/afs
0

Percent Missed Due Dates Due to Lack of Facilitles
S S T e o ”
ISON BRI Port

Oct-00 ﬁb

Nov-00 ¢

Dec-00 ¢

Feb-01 @

Mar-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01

-—— All CLECs

DS1 Loop

All CLECs SWBT -
i No. of # Missed % Missed | % Missed Z-Value [
BadaiERadE | Circuits Due Dates { Due Dates | Due Dates j'
< Aug-OOl:‘ 57 @ 15.8% n/a walsl
g Sep-00f; 40 5 12.5% na wal
' Oct-00} 51 8 15.7% 50.0% 27
! Nov-00} 70 15 21.4% 0.0% 0.52 }
Dec-00} 50 3 6.0% na wal’]
Jan-01}5 23 0 0.0% na waf?
Feb-01: 56 1 1.8% na a
Mar-01} 46 2 4.3% na n/a
Apr-01 68 ] 0.0% n/a nfa
May-01 79 s} 0.0% 0.0% 0.00
Jun-01}: Bt o] 0.0% n/a nfa
1 0%]

8 2 % 3 5 &5 &
8§ 5 8 & F S 3
8 =5 uwu = s S =

—&— All CLECs

DS1 Dedicated Transporl

All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
na

30.0%
na

——AllCLECs

—&——All CLECs

0
3
0 .n
0 0.0% i
0 0.0% B
0 0.0% .
0 0.0% '
0 na B
o] n/a ‘:
o] n/a NPT
0 na 6 © = = = = = = =
0 e §8& %5 &35 3% 53
] N— $ &£ 8 2 32 2§ 5 3
3 13.6%
ISDN - PR!
AllCLECs SWBT 100.0%
No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates
0 0 na 0.0% n/a 80.0% 1
0 0 na 0.0% na 70.0% 1
48 0 0.0% 0.0% 0.00}'| 60.0% {
23 0 0.0% 0.0% 000/ s500% 4
o] 0 na 0.0% nla 0.0% 4
0 [o] na 0.0% nla ’
0 0 na 0.0% na 30.0% t
0 0 n/a 0.0% nalil 200% 4
o] 0 n/a 0.0% n/a 10.0% 4+
0 0 n/a 0.0% nla 0.0% e e . L. . N
0 o n/a 0.0% n/a'8;"':,211,'_:_
L ol of  mal oo rva ;2888838233 % %
71 P g f & o 2 8 8 ¢ = < 2 s =
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Provisioning - Unbundled Network Elements (UNE) Arkansas
Percent Missed Due Dates Due to Lack of Facilities
XTI ores oy e —— o 5, S = " - -
DSL - No Line Sharing .
Measurement All CLECs ASI
60- 08 No. of #Missed | % Missed | % Missed
. i Circuits Due Dates | Due Dates | Due Dates 4.5% .
Aug-00}- B4 3 3.6% na 4.0% A N .
Sep-00}; 7 1 1.3% wa as% | Fa
Oct-00}- 187 4 24% na 30% 1% CoN
Nov-00 139 2 1.4% na . : .
25% 4 . ; \
Dec-00 45 2 4.4% na \ S . .
Jan-01 77 1 1.3% 0.0% 2064 .
Feo-01]: 3 0 0.0% n/a 15% 4 L .
Mar-01{. 18 0 0.0% naf 1.0% A ‘.
Apr-01{ 14 0 0.0% nia 0.5% |
May-01]. 14 0 0.0% nja — .
Jun-01{ 20 0 0.0% na g g 8 8 8 5 5 5 5 5 5 5
ot = ol _ooul e § s i :i53:33§%3
P SR g ) e T TR S i o y ( 173 z D - w E ( E =
12 Mo. Total| | 715 | 13 | 1.8%] 0.0% I
- DSL - Line Sharing
| Measurement | All CLECs ASt " ; N
: 60-09 No. of # Missed % Missed % Missed Z-Value |7 3 K
D %4 Circuits Due Dates | Due Dates | Due Dates i 06% 1 '-. ‘: M ‘-‘ '.'-‘
Aug-00}; 1 . Lo o
Sep-00 0 0 a 0.3% wal| %% T . oo
Oct-00 2 0 0.0% 0.3% 008[ 40, | . S0 X — ST
Nov-00 2 0 0.0% 07% -0.12}% . | . VL . o Tt
Dec-00]" 3 0 0.0% 0.0% 0.00}% ga% 1 L Voo —— Al CLECs
Jan-01 1 0 0.0% 07% 0.08 - o ' ERPE
Feb-01] 0 0 nia 0.3% nali 02% 1 L
Mar-01/- 0 0 nia 0.6% al L -‘
Apr-01 0 0 na 0.2% walq 01% T S
ool| o ol e ow|  mel| ot
. R e e S o e &8 28 2 &8 8 53 % 8 53
T 12 Mo, Total} ] 8] 0 0.0%] 0.3%] _ T ~ i I
: vm % Analog Trunk Port *
| Measurement l All CLECs SWBT 0.3%
60 - 10 No. of # Missed % Missed % Missed
: Circuits Due Dates | Due Dates | Due Dates 0.3% + .
Aug-00}- 0 [s} na 0.1% !
Sep-00{. 0 0 na 0.0% walil 02% 1 o
Oct-00} 0 0 nia 0.1% n/ali D
Nov-00} 0 0 na 0.0% wal o2 | P SWBT
Dec-00]’ 0 0 nia 0.0% ' P —— Al CLECs
Jan-01} 0 0 wa 0.0% 04% | - P
Feb-01 0 o na 0.0% . ! v
Mar-01 o} o] na 0.0% 01% A ) V)
Apr-01| o o na 0.0% o . s L
May-01 o nia 0.2% o . .. . . %
Ju:—O‘l ' g 0 na UZ% OVO%S MNP 1
__Jul03 o] 0 wa 0.1% > § % § % ‘g % T 9 % ? 2
- r 2 & o 2 &8 & 2 2 2 2 3 5
[ 12Mo. Total] | 0 ol n/al 0.0%} %
Subtending Digital Direct Combination Trunks
M All CLECs SWBT 0.3%
60 - 11 No. of # Missed % Missed % Missed Z-Value
e R Circuits Due Dates | Due Dates { Due Dates 0.3% 1 .
Aug-00 0 0 na 01% na -
Sep-00}; 0 o na 0.0% nal | o0.2% 4 2
Oct-00 ] 0 n/a 0.1% n/a NN
Nov-00} 0 0 nfa 0.0% nal | goy P SWBT
Dec-00 0 8] n/a 0.0% n/a ! . —<e— Al CLECs
Jan-01 0 ol ., na 0.0% L G | R
Feb-01 0 0 nia 0.0% na ! S
Mar-01}" 0 0 n/a 0.0% val'l e 1- , _.' -
Apr-01 0 0 na 0.0% . .. . VL
May-01} 0 0 n/a 0.2% T
Jun-D1} 0 0 nia 0.0% © é é e e e o e e
ol of ol v o P EEEEERE
[ 12Mo. Total] | 0 o[ n/a 0.0%]: c =z e 5w = = = -
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Provisioning - Unbundled Network Elements (UNE)

-

Arkansas

| Measurement
H  e0-12 &
A LR A

TR

i
12 Mo. Total

2
i

Hities

G T 2

—&— Al CLECs

Percent Missed Due Dates Due to Lack of Fac
T T e ey R o S S e T e e Y e revomem
DS3 Dedicated Transport
Ali CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates

0 a n‘a nfa
2 a 0.0% na
4 Q 0.0% na
0 [of n/a n/a
3 0 0.0% nla
0 o n/a na
o} ] n/a n/a
0 0 na na L 200% 4
¢} 0 na na ;’ 100% 4
0 0 na nfa; il

K 0.0% - —-
[+ 0 n/a n/a o
0 0 na n/a % 2 % %
B B X TR 1 4 A S A ¥ 2 ‘g o §

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

May-01 ¢
Jun-01 ¢
Jul-01

Apr-01 &

Measurement |5

——All CLECs

o Dark Fiber
d Al CLECs SWBT 100.0%
g 60-13 No. of # Missed % Missed % Missed Z-Value 80.0% 4+
R l Circuits Due Dates | Due Dates | Due Dates 80.0% +
] Aug-00 0 0 na n/a wal:
Sep-00f 0 0 na nfa nals| 70.0% 1
; oct-o0f] 0 0 na nia nalt| 60.0%
Nov-003 0 0 na n/a T I |
Dec-00 o] 0 na n/a nali
Jan-01 b 0 0 n/a n/a ne
Feb-01f° 0 0 nfe nfa nfa
Mar-01}: o} 0 n/a na naff
Apr-01 0 0 n/a n/a nal
g May-01|* 0 o] n/a n/a n/a}
Jury\—01 0 0 5 A A
i Ju-o1f 0 0 sa, 2 % §
[ty P SR 2 ‘3 g
[_12Mo_Total] 0

All CLECs

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

233§
2§33

SWBT

60 - 14

No. of
Circuits

# Missed
Due Dates

% Missed

Due Dates

% Missed
Due Dates

2-Value

o

3

Biprermsn
B et

-
O © O 0O O N - OO O O O
8

o o oo 0oooo0oooo

0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

0.2% o

0.2%

0.1% + S

0.1%

0.0%

’

0.0%

Sep-00 ¢
Oct-00 ¢
Nov-00 ¢~
Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

N B AR SWBT
Do —&— All CLECs
5% 5 5
2§53

|

b
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Provisioning - Unbundied Network Elements (UNE) Arkansas

Percent Missed D

ue Dates Due to Lack of Facilities

o

Broadband DSL - No Line Sharing

All CLECs ASI
No. of # Missed % Missed % Missed 100.0%
Circuits Due Dates | Due Dates | Due Dates 90.0% +

il N T T,

12 Mo. Total

80.0% +
70.0% +
60.0% +
50.0% +
40.0% +
30.0% +
20.0% 4
10.0% +

0.0% +

—o—All CLECs

Feb-01 ¢

Mar-01 ¢

Apr-01 &

May-01 ¢
Jun-01 ¢
Jul-01

Broadband DSL - Line Sharing

All CLECs AS)
No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates

Vaice Over Déta No Line Sha

All CLECs

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

12M

TR T

9

100.0%

80.0% 1

~——All CLECs

—&—All CLECs

Jul-01

i
TR E E

271 - No

. 60e




Provmqninﬂ - Unpyndied Netyork Elements (UNE)

Arkansas

e

T

'ﬂ Measurement
K|  60-18 i

Measurement g
60-20

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
] Al CLECs SWBT ;| 60.0%
# Missed Number Percent Percent Z-Value F
is] DueDates | >30Days | >30Days | >30Days il 50.0% 1
2 0 0.0% 5.4% 034)3
2 0 0.0% 46% 0311 400% 4
7 0 0.0% 7.1% 073}
3 0 0.0% 5.0% R A SWBT
0 ° wa 6.4% wal: —&——All CLECs
2 1 50.0% 10.4% 1820 54 09 1
1 0 0.0% 6.4% 026}
o} 0 n/a 56% nla’: 100% 1 .
1 0 0.0% 4.5% 022
3 0 0.0% 8.3% os52ff o T
2 0 0.0% 95% oasf| %% g M
. -
L At — ] i E 2553 3
5.0 dB Loop é
All CLECS SWBT o 1000%
# Missed Number Percent Percent Z-Value 3 90.0% +
Due Dates | >30Days | >30Days { >30Days &L
0 0 na 0.0% i
] o] na na g
0 0 na 0.0%
0 of  wal  wal walll sgoed 0] e SWBT
0 0 ——a—All CLECs
0 0
0 0
0 ]
0 0
0 ) L
0 0 O ® © © F v ¥ = * = =
ol o $§%38%835%33%%
T Bamaes $ o2 8§ 8§ ¢ 2 <8 3 =

{12 Mo_Totall:

——— All CLECs

All CLECs SWBT
# Missed Number Percent Percent
Due Dates | >30Days | >30Days | > 30 Days
0 0 n/a 0.0%
0 ] na 0.0%
0 0 na 0.0%
0 0 a nja
o] 0 n/a 0.0%
0 0 n/a 0.0%
0 0 na 0.0%
o] 0 nia 0.0%
o] 0 na 0.0%
[o] 0 n/a 0.0%
Q 0 nia 0.0%
Q o] n/a 0.0%
0 0 n/a 100.0%

Sep-00 ¢

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 {»

Feb-01 ¢

Mar-01 ¢

Apr-01 &

May-01 ¢

271 - No. 60f
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Provisioning - Unbundied Network Elements (UNE) Arkansas

“<SDN BRI Port b .
B All CLECs SWBT || 1000%
5| # Missed Number Percent Percent Z-Value 14 90.0% 1
Due Dates | >30Days | >30Days | >30Days f—_—
0 0 na 0.0% al: ’
0 0 na 0.0% nafyl 700% ¥
0 0 n'a 0.0% nal’| 60.0%
0 0 n/a n/a Y A T Swat
% ! ——— All CLECs
0.0% naj.
0 0 nla 0% a - ap.0% 4|
0 4] na 0.0% n/ag;
0 0 na 0.0% nalil 300% T
0 [¢] n'a 0.0% na 200% 1
0 0 na 0.0% na 10.0% +
n/ 0.0% naf?
g g m: 0.0% nI:'f 0.0% $— bt ————¢
: : ' : 288885353535 3
g & 8 3 & § § &8 2 § 5 3
Zze L v © z o 5 w = <
D51 Loop
All CLECs SWBT
# Missed Number Percent Percent <
Due Dates | >30Days | >30Days { >30Days 10.0% A
9 1 11.1% n/a
5 0 0.0% n/a 8.0%
0 0.0% 0.0%
0 0.0% na sl | e SWBT g
0 0.0% nla —&— All CLECs
o} na nfa 2 4.0% -
0 0.0% n/a av,é
0 0.0% n/a nia i' 20% |
0 n/a nla n/a:;;
¢
g :a e ://ain.n%v::¢::¢¢:¢
a - = e e e o= e
0 _00%| _ §»§§§§?2??333
2
2 8 8 2 & 5 2 3 &8 33
i R R R e TR SR R e e A A R e kb e Che P B el o P AR A T RPN M G FET g
S e e e s =
DS1 Dedncated Transpon b
All CLECs SWBT 3| 100.0%
# Missed Number Percent Percent Z-Value i{z 90.0% +
Due Dates | > 30 D: 30 D 0
ue Date: ays | > ays | > 30 Days | 80.0% 4
0 0 wa nfa i
3 0 00% na 70.0% 1
a 0 80.0% 1
Y 0 50.0% 1
0 0 -—4@— All CLECs
40.0% + ¢
o} o]
o o 30.0%
o} o} 20.0% +
Y 0 10.0% +
o] 0
0 o 0.0% *——0—0—¢—0—0—0 &
o o 8 88 8 8 5 5§35 % % & §
- 2 8 8 8 8 § 8 8 5 8 5 3
3 5 & » © Z2 &6 S5 u 2 s S
TSON - PRI : *
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-value 13 g0.0% +
Due Dates | >30Days | >30Days | > 30 Days
80.0% +
0 o]
0 0 70.0% 1
o} o] 60.0% +
0 e so0%4 T SW8T
4] 0 ——Ali CLECs
% -+
0 0 40.0%
0 0 30.0% +
[0} 0 20.0% + ‘
0 o 10.0% + i
0 0
0 o 0.0% ¢————0—0—0—0—0—0—¢—&
o - - - - - — -
o 0 & 88 8 8 555 &% 3 § 3
2 23 3 2 5 £ 8 5 5 5 3
<w°zoﬂu2%§—a"
B R z ™
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Provisioning - Unbundled Network Elements ‘UNE)

Arkansas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
i DSL - No Line Sharing o :
-] Measurement | All CLECs ASH 100.0%
60-25 k[ #Missea Number Percent Percent -
safvadeny| DueDates | >30Days | >30Days | >30Days b 90.0% 4
3 0 0.0% naf; B80.0% -
1 0 0.0% nal 70.0% |
4 [} 0.0% n/als 50.0% |
2 0 0.0% na “w
2 0 0.0% walk 0% 1
1 0 0.0% al# 40.0% 1
0 0 30.0%
0 0 20.0% 4
0 0 10.0% A
z g 0.0% e .
8 - - — - - -
0 0 $285§i5%%3%3§% %%
SepmEE s TS 2 8 o 2 g @ < & 32 =
3 0

D>SL - Line Sharing .
AllCLECs AST 35.0% X
# Missed Number Percent Percent Z-Value . .
Due Dates | >30Days | > 30 Days | >30Days 30.0% .
250% 1
o] 0
] 0 na 0.0% 200% 1
0 o} n/a 10.0%
o} o n/a n/a 15.0% +
c o na 0.0%
0 o} n/a 0.0% 10.0% 1+
o] o] na 0.0%
% +
0 0 e 0.0% 5.0%
0
o] o n/a 0.0% 0.0% .
0 (] nfa 0.0% g2 8
(=]
o} 0 n/a 0.0% @ o
Tt o S YR 2 1]
L o

Jan-01 ¢

Mar-01 ¢

Jul-01

12 Ma. Totat ,,l 0

(=]

Analog Trunk Port
All CLECs SWBT
Number Percent Percent
> 30 Days | > 30Days | >30Days
8] 0 na 0.0%
Sep-00 0 0 n/a nfa
Oct-00}: 0 0 n/a 0.0%
Nov-00 0 0 n/a nja
Dec-00 ’ 0 0 nia na 20.0% 1
Jan-01 0 0 nla 0.0%
Feb-01f; 0 0 na wa 30.0% 1
Mar-01f 0 0 nia n/a 20.0% 1
Apr-01 , 0 0 n/a n/a 10.0% +
May-01 7 0 0 n/a 0.0% 0.0% .
Jun-01} 0 o] 8 g
v Jul-01 0 0 % 2
5 O P R TR R T T R ol i 2 ‘%

Oct-00 ¢

Nov-00 ¢
Dec-00 ¢

Jan-0t ¢

Mar-01 ¢
Apr-0t ¢
Jun01 ¢

Feb-01 ¢
May-01 ¢

Jul-01

~—4-— All CLECSs

—&— Al CLECS

Subtending Digital Direct Combination Trunks

[Measurament |- All CLECs SWBT 100.0%
60 - 28 | # Missed Number Parcent Percent Z-Vaiue {°| 8900% +
Due Dates | >30Days | >30Days | >30Days 80.0%
: 0 0 a 0.0% nfal;
Sep-00; 0 0 n/a na nfal’| 70.0% 1
Oct-00}- 0 0 na 0.0% nfa 60.0% +
Nov-00} 0 0 n/a n/a ral 50.0% 4
Dec-00} 0 0 na n/a n/a
5 40.0%
Jan-01 = 0 0 n/a 0.0% na
Feb-01: 0 0 na nfa nal.| 300% ¢
Mar-01 0 o} na nla n/a 20.0% +
Apr-01}: o] o] n/a nla na ‘' 100% _‘
May-01}: o] o} ' 0.0% v,
il @ 2Ll 0o% é—e
Jun-01} 0 0 8 o
= 2 - i S
12 Mo. Total 0 0 ¢

Oct-00 ¢
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Jan-01 ¢

Feb-01 ¢
Mar-01 ¢
Jun01 ¢

Apr-01 ¢

—&—All CLECs




— - « ——-

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 30 Daxs

S e e S R SR s A T = \2, St
DS3 Dedicated Transport i
All CLECs SWBT ) 100.0%
# Missed Number Percent Percent ZValue E| o00% 4
Due Dates { >30Days | >30Days { >30Days ; 80.0% L
0 0 nfa na nafy
0 0 na na watll 700% ¥
0 0 n/a nfa na s’; 60.0% +
0 0 n/a n/a n‘a 55 T At SWBT
3 500% +
0 0 nfa na wal 00% —e— Al CLECs
0 0 na na wali 00% +
0 0 na na wafll 300% 1
0 0 nfa n/a na 2 20.0% +
0 0 n/a na na | 10.0% 1
0 o n/a n/a na H 0.0% ° - - o - - - & - o
0 0 n/a nia 1/ E O 9 & = = = = = = =
0 0 na nia 1 8§$§§‘?233392
,:.. R IR TR SR T R BT T A " & g ‘2 g zC’ 8 E ‘E g 2‘ g 5 —=,
12 Mo Total]: 0 o]  rmal  waj _
’ Dark Fiber
All CLECs SWBT 100.0%
# Missed Number Percent Percent 90.0% +
Due Dates | > 30 Days > 30 Days > 30 Days 80.0% 1
0 0 na n/a
0 0 70.0% 1+
0 0 €0.0% +
o 0 so0%d Al SwBT
1] 0 —&—All CLECs
40.0% +
0 ¢
0 o 30.0% 1
0 0 20.0% +
0 0 10.0% +
0
0 g 0.0% *—0—————————o- !
=] o - e = = =y e i
- ti3iiiiiiiig |
2 &oc 238 3¢ =2 & 3 = ;

e i Lt R Analog Line Port 4 :
5| Measurement All CLECs SWBT ,
# Missed Number Percent Percent Z-Value ‘
SR Due Dates | >30Days | >30Days | >30 Days |
0 o] n/a 0.0% n/als
0 o} n/a n/a nNag
0 0 n/a 0.0% n/ak;
0 0 nfa na nvafel egoee L} fr=mee-
0 0 na na na —<—AllCLECs
o] 0 na 0.0%
0 0 nfa n/a
0 0 na na
¢} 0 nfa n/a
0 0 na 0.0% 0% - o
0 0 nfa na ’ 2 2 2 @ T w ¥ = = = =
0 0 el  oow §288 88335533553 353§
i882E&58 224833
0 n/a 0.0%
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Previsioning - Unbundied Network Elements (UNE) . Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
Broadband DSL - No Line Shaning . : " '

[ Messurement J AlCLECs ASI
i 60-32 i # Missed Number Percent Percent
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